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Schools become cashless with ParentPay

Many schools now recognise the clear benefits of moving to a safe, secure and convenient
online payment method for the school, pupils and parents.
ParentPay can:

‘ParentPay is one of the best things that | have
introduced to school’

» He'P manage and reduce Parent debt Business I"Ianager, Bridgetown Pr\mary School

» Reduce administration and improve efficiency

» Ensure money is spent as intended ‘ParentPay is central to everything | do’
Office Administrator, Corpus Christi Roman Catholic Primary School

» Increase school meal income . . .
‘ParentPay? Love it, love it, love it'
» Help reduce anti-social behaviour Business Manager; Theale Green Community School
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@ Trust ParentPay

More schools trust ParentPay
Used in 5,000 schools across 200 local authorities, ParentPay is the market leading online
payment solution trusted by more schools as the proven solution. 8 out of 10 schools

choose ParentPay because other schools recommend it.

Lowest cost of ownership in the UK

ParentPay’s unique payment service is saving schools 25% on transaction fees compared

with other systems. The Annual Service Fee includes a support contract and all new

features, enhancements and upgrades at no extra cost.

Socially inclusive and fully secure
Schools can become [00% cashless by offering online card payments as well as cash
payments at 25,500 local PayPoint stores. ParentPay is security certified under PCI DSS

and is compliant with all Data Protection legislation, giving schools complete peace of mind.

Parent communication and payments in one
ParentPay can notify parents of new items, send payment reminders or create detailed trip
letters direct from the payment system. School managers can send personalised letters,

emails and text messages in just a few simple clicks.

Comprehensive, school focused software
With over |2 years experience in school online payments, ParentPay is designed by
schools, for schools, to work the way schools want to. Our customer support team

understand schools’ challenges and can help them get the best from our software.




Our solution is helping schools save time and money

Redirecting valuable staff resource away from counting cash and chasing debt improves efficiency and saves schools money.
Increasing uptake of meals and activities can help balance school budgets. Encouraging FSM uptake can help leverage the pupil

premium. Schools find so many ways to save time, money and resources with ParentPay.

The trusted partner for schools across the UK
ParentPay has |2 years of experience in school online payments and a 90 strong team to support our schools, with
knowledgeable staff who have worked in school finance and administration. Combined with the most powerful software,

a proven track record and the lowest cost of ownership of any solution, our schools are in safe hands.

Transform school income collection

» No more counting cash » Track income and reduce debt » Streamline admin processes
» No more bounced cheques » Allocate payments automatically » Cancel cash collection services
» Automatic payment reminders » Easily reconcile bank statements » Give parents what they want

€€ Our school saves £15,000 per
annum by using ParentPay enabling
us to redirect valuable staff time 99

%€

Read case studies
by going to...

Www.parentpay.com

Business Manager, Theale Green Community School



What can ParentPay
do for schools?

Online payments with enhanced features

Parents and staff can pay online by debit or credit card for all school items. Schools can easily create and list new items, manage

payment amounts and due dates, and allocate items to specific groups of pupils.

» School meals » Music and swimming lessons €€ \\/e had 80% of parents online
» Trips and clubs » Uniform and school shop items in 3 months and imPrOVed
uptake of school activities 99
Administrator, Burnham Grammar School

» Wrap around care » Exam fees, lettings or other income

Enhanced features include collecting parental consent online and automated alerts to notify parents when there's something new

to pay for: The online calendar lets parents book the dates and selections they want - whether for meals, clubs or after school care.

Complete income management of all parental income

In addition to online payments, cash based families can pay at local PayPoint stores with a payment card or personalised barcode
letter that prints straight from ParentPay. Cash and cheques received in school can be recorded and income is automatically
allocated to the pupil and item - saving school time. Income received online or via PayPoint is settled directly to multiple bank

accounts, ensuring accuracy and security.

Parents access their own secure portal
Each parent has their own secure account with items for payment, online menus, a calendar for making bookings, payment history,
meal account statements and children’s meal choices — all in one place accessed through a single login. All parent payments can be

made in one transaction no matter which bank account is receiving the funds, or how many items are paid for.

Sophisticated reporting with complete audit trails
Reports help schools track income, sorting by account codes, item, date and payment method. Bank reconciliation reports

provide a full audit trail and settlement statements detail transaction charges by item, cost centre and bank account.



Increase
meal uptake

“ParentPay has
contributed greatly
to a very successful
project; meal uptake
has increased by 26%"

Stephen Hetenyi,
Gloucestershire County Council

“ParentPay has played
a significant role in
helping increase meal
uptake in schools we
cater for”

Mike Ward,
Edwards and Ward

Dinner money administration
for schools and caterers

“We saw an increase
In healthy meals uptake
from 9,500 to 14,000
meals per day”

Allyson Lloyd,
Croydon Council

Flexible meal management tools
ParentPay Dinner Money helps schools collect, manage and administer their
meal income, with sophisticated management tools and powerful online

reporting for schools, kitchen staff and caterers.

Handling FSM without the hassle
FSM information is imported directly from the MIS, so updates to eligibility
are notified and applied automatically. FSM uptake is recorded daily by the

system and simple reports show how uptake changes over time.

Helping schools reduce debt
Real-time reports show pupil balances and highlight debt. Parents can
request email and text balance alerts and ParentPay generates debt

reminders for schools to send by email, text message or letter

Advance meal booking and cashless catering integration
Whether linking to a till system in school or offering meal booking and menu
selection to parents online, ParentPay has the solution that works the way

schools and caterers want.

» Cashless catering choice
Integrates with over 30 different systems

» Maintain pupil balances
Real-time updates to meal accounts

» Automated till updates
Syncs pupil data and payments seamlessly

» Meal choices online
Parent access through their secure portal

» Advance meal booking
Parents select the days they want

» Menu selection
Make choices at home or in the classroom

> Keep to deadlines
Full control over cut-off dates and times

» Manage whole contracts
Central booking and income reports



@ ParentPay for Schools

ParentPay is a simple, easy to use payment collection solution designed by schools, for schools. The latest release cements

ParentPay’s reputation as the most powerful and most trusted online payment solution for schools.



@ School Payment Collection

ParentPay offers a powerful yet simple online payment and income management solution. School staff can easily create a full
range of items for payment and inform parents by email and SMS. The item summary details payments received and amounts

outstanding, so schools can easily see who has and hasn't paid.

Simple Debt
Management

Reports detail amounts
outstanding or overdue.
Payment reminders and balance
alerts can be sent to parents via
email and SMS.

Total Income
Management

3 At-a-glance reporting helps
FIeXIbIe Pa)’ment schools accurately monitor

CO"eCtion income against items.

Summaries include online
Configurable items make payments, PayPoint and cash
collecting all income quick and & cheques received in school.
easy. Set costs, due dates or add
payment schedules for larger
items. Income can be settled to
more than one bank account.




@ Meal Management

ParentPay’s powerful suite of dinner money administration tools reduces the time taken to collect and manage school meal
income. Used stand alone or integrated with a cashless catering system, meal management is quick and easy for schools and

caterers.

Balances &
Attendance

Combine meal patterns,
bookings and MIS attendance
to accurately maintain account
balances for pupils and staff,
including FSM.

Caterer Reports

Automated reports ensure
accurate meal numbers get
to the kitchen every morning
without burdening office staff.

Meal Booking &
Menu Selection

Parents can book online or
select meal choices to cut
administration, aid meal planning
and help reduce wastage.




@ ParentPay for Schools

ParentPay Is the trusted

and proven online payment

and income management

tool for school managers. ParentPay's unique features help schools to

become fully cashless’, delivering greater benefits to schools and parents.
hdpir\ . E
schools & ScholarPack facil ||'®

& inspive
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MIS Data Import

ParentPay integrates with all leading MIS; ensuring pupil records are automatically imported with seamless
updates of key information such as registration groups, parent contacts or FSM status.

Integrated Communication

Fully integrated school communications ensures parents can view important messages and receive balance
alerts or reminders via SMS or email through the ParentPay mobile APP or on other devices.

Advanced Bookings & Selections

Parents or staff can book meals, make menu selections or reserve places at after-school clubs: helping reduce
administrative burdens on school staff and offering parents convenience and peace of mind.




@ Powerful Reporting

ParentPay’s comprehensive set of financial reports ensures schools can monitor; manage and reconcile all income received. School

managers can quickly access a wealth of payment records, statements and custom reports to assist in financial reconciliation, debt

management and auditing.

Dynamic Search
& Filtering

The latest dynamic cross-site
search facility enables school
staff to easily find the right
information. Find related pupils,
payment items or messages and
filter search results to get to the
answer quickly.

Flexible Reporting

Custom real time reporting
options provide powerful
access to the right data to aid
day-to-day management as
well as end of year financial
reporting, audits and banking
reconciliation.




@ ParentPay for Parents

ParentPay for Parents is easy to use enabling parents to quickly pay schools online for a range of items whilst receiving
important school communications. Continually evolving, parents can make payments and access information on their laptop,

tablet or mobile devices.

One Login

Parents can access all their
information through one

login even if their children
attend different schools. The
smart checkout means paying
just once for items across
schools, making life simpler for
parents and helping to reduce
transaction charges for schools.

Integrated
Payment &
Communication

Parents see items for payment,
balance alerts and important
messages sent by school
alongside a summary of their
recent transactions: reducing
school enquires helping ensure
that children never miss out on
an important trip or event.




Parent communication

and online payments in one

Full featured income management, security certified online payments, socially inclusive PayPoint collection and Data Protection

compliant parental communications.

The UK market leader brings schools a comprehensive service that is trusted, proven and constantly delivers value -

all at the lowest cost of ownership in the market.
Parent communication Online payments

Share existing MIS parent data Complete income management

Data is refreshed automatically from the MIS Collect, track and reconcile all income in
into one online system so that schools save one system with PayPoint cash payments
time and money to create truly cashless schools

Regular updates to contact data Advance booking calendar

Regular parental access means constant Parents can book clubs, after-school care
updates to contact data, with an email and or school meals straight from the calendar
mobile number verification service further reducing the administration burden

Targeted messaging Sophisticated features

Easily filter recipients by pupil group, activity, Trip management, dinner money
payment status or account balance to keep administration, online shop, cashless
messages relevant and specific catering and finance system integration

Data Protection compliant Certified Security to inspire trust

MIS import filters, parent activation and The only service with Certified Security,
data verification ensures consent and means Data Protection compliance and managed
messages only reach intended recipients collections for safe, low-cost payments

Start now with an online demonstration www.parentpay.com



Total Income Dinner Money
Management Administration

Parent Advanced
Communication Meal Booking

€€ Since introducing ParentPay, my office staff are
able to concentrate on far more important tasks 99

Headteacher, Atwood Primary School

€€ Parents like the convenience of being
able to pay when and how they want 99

Business Manager, The Blue School

€€ \\\e have seen our FSM uptake increase from
50% to 95% since introducing ParentPay 99

Business Manager, Theale Green Community School

www.parentpay.com

In partnership with. .. P

PayPoint





